Internet Explorer 11 Settings for Oracle
Last Updated: 11/10/2015

This job aid provides information for the appropriate settings when using version 11 of Internet Explorer to
access the Oracle Financials e-Business Suite.

Instructions for Internet Explorer settings when using Oracle Financials e-Business Suite

Compatibility View

Due to display issues, it was previously recommended to run E-Business Suite using the browser’s 'Compatibility
View'. These display issues have been fixed for IE11 and you should run the Oracle E-Business Suite pages
without enabling the 'Compatibility View' feature in the browser.

Enterprise Mode

Internet Explorer 11 includes an 'Enterprise Mode' which can be used to emulate Internet Explorer 8 behavior
and provide compatibility for earlier browser standards. This should not be used with the Oracle E-Business
Suite. Please ensure this setting remains disabled when using Oracle.

If you experience issues, contact IT Help at 6-2001 or at ithelp@harvard.edu.
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