JRE Plug-In Troubleshooting Guide
Last Revision Date: December 21, 2015

This guide is intended to help Oracle forms-based application users and local desktop support
providers with information to assist them with the transition from the J-Initiator to the Java
Runtime Environment (JRE) Plug-In.

LATEST UPDATE:

Users will be prompted to download this version of the Oracle Java Runtime Environment
(JRE) on Monday, December 21, 2015:
Version 1.8.0_66
Users should not install any version
higher than 1.8.0_66

Also Note: All desktop administrators should disable the Java Runtime Environment (JRE) Auto-Update
option for all Windows desktops connecting to the

This guide covers the following areas:

What Oracle Applications Require the JRE Plug-In?

Disabling the JRE Auto-Update option for all Windows end-user desktops

How to Revert Back to an Earlier Version of the JRE

How can | tell if the JRE Plug-In is already installed on my workstation, and what version is

installed on my workstation?

5. How do | install the JRE Plug-In for Use with Oracle Financials?

6. What should | do if | receive a dialog box that reads “The application’s digital signature cannot

be verified, do you want to run the application?”

7. What if | use another application that requires version 1.7, or an application that requires a
version of the JRE Plug-In lower than version 1.6?

8. Now that | have the JRE Plug-In installed, can | uninstall the J-Initiator?

e

1. What Oracle Applications are affected?

The Sun Microsystems Java Runtime Environment (JRE) plug-in is required by Java-based web applications
to run properly. As a result, users who have responsibilities using Oracle-forms-based applications need to
download and install this JRE plug-in.

Users of the following Oracle forms-based applications will need the JRE:

Accounts Receivable

Assets

General Ledger

CAPS

Cash Management (CMRA)

Chart Security Maintenance Application (CSMA)

Oracle Online Security Form (used by Authorized Requestors only)
Accounts Payable

Other users of Oracle Financial applications such as HCOM and Web Reimbursement will not need the JRE.
Return to top
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2. Disabling the JRE Auto-Update option for all Windows End-User Desktops

Only the version listed at the beginning of this document is certified to work with Oracle forms-based

applications.

The option to disable auto-update can be found via the Windows Control Panel > Java > "Update" tab.

Uncheck the "Check for Updates Automatically" checkbox.

Java Control Panel

]GLeral[ml Java || Security | Advanced |

[ Update Motification

The Java Update mechanism ensures you have the most updated
version of the Java platform. The options below let you contral how
updates are obtained and applied.

Matify Me: | Before downloading L |

[[] Check for Updates Automatically Advanced...
Click the "Update Mow™ button below to check for updates. An icon

will appear in the system tray if an update is available. Move the
cursor over the icon to see the status of the update.

Java Update was last run at 2:29 PM on 6/7/12. Update Now

[ OK J[ Cancel ][ Apply ]

If you can't find the "Update" tab

From the Java help page: What is Java Update?
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e The Update tab may not be available if your network administrator has disabled the Java Update
feature during installation.

e If you are not logged in to system as administrator then options to change Java update naotifications
will be greyed out and user will not be able to change it.

Options are:

1. Log into the PC using a user ID with administrator privileges.

2. If you don't have administrator privileges, you must contact your desktop support for further
guidance.

3. Check whether you're running the 32-bit or 64-bit JRE version. The 64-bit version of JRE does not
have an auto-update feature. If you have both the 32-bit and 64-bit JRE versions installed, the 64-
bit Control Panel appears instead of the 32-bit version. You can view the 32-bit version of the 'Java
Control Panel' by running the 'javacpl.exe' from the JRE installation directory, for example:

C:\Program Files (x86)\Java\jre6\bin\javacpl.exe
Return to top
3. How to Revert Back to an Earlier Version of the JRE

If it is necessary for a user to access an earlier version of Java for an application outside of the Oracle e-
Business Suite, follow these instructions:

1. Uninstall JRE

Remove older versions of Java in the same way as you would remove any other software from your
Windows computer.

Windows 7 and Vista - Uninstall Programs

Click Start

Select Control Panel

Select Programs

Click Programs and Features

Select the program you want to uninstall by clicking on it, and then click the Uninstall button.

agpwdE

You may need administrator privileges to remove programs.

If you need to uninstall from a Windows XP machine, please see the instructions here:
http://www.java.com/en/download/uninstall.jsp.

2. Reinstall the earlier release (see this page for the list of the JRE releases:
http://www.java.com/en/download/fag/other_jreversions.xml.) To

reinstall:

It is recommended, before you proceed with online installation you may want to disable your Internet firewall.

A

. Go to the JRE Manual download page: http://www.oracle.com/technetwork/java/archive-139210.html

Click on Windows Online
The File Download dialog box appears prompting you to run or save the download file
To run the installer, click Run.
Choose the folder location and save the file to your local system.
a. Tip: Save the file to a known location on your computer, for example, to your desktop.
Double-click on the saved file to start the installation process.

abrown

o


http://www.java.com/en/download/uninstall.jsp
http://www.oracle.com/technetwork/java/javase/downloads/index.html.)
http://www.oracle.com/technetwork/java/archive-139210.html
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7. The installation process starts. Click the Install button to accept the license terms and to continue
with the installation.

Return to top

4. How can | tell if the JRE Plug-In is already installed on my workstation, and
what version is installed on my workstation?

There are two ways to check to see if the JRE is currently installed on your workstation:

Method 1: Go to this website: http://www.java.com/en/download/help/testvm.xml. If the JRE is already
installed on your computer, you will see an image similar to this:

ai-,; Your Java is working

—_—

Java Latest Java installed

Your Java configuration 15 as follows:

Vendor: Sun MMicrosystemes Inc.
Version: Java 6 Update 15
Dperating Systern: Windows XP 5.1
Architecture: x86

Method 2: From your workstation, click on the Start menu, then choose Run. When the dialog box appears,
type CMD and press Enter. Then type in “java —version” and it will give you the current version installed.

Return to top
5. How do linstall the JRE Plug-In for Use with Oracle Financials?
Follow these steps to start working with the JRE Plug-In with Oracle Financials:

Log into the Oracle Financials Gateway page and click the button labeled "Oracle Login via PIN".


http://www.java.com/en/download/help/testvm.xml

JRE Plug-In Troubleshooting Guide
Revised October 28, 2013

Page 5 of 13
Gateway to Oracle Financial Applications
Current Exception Messages
Plawned Future Exception Messages
I+
i St

1. Enter username and password for PIN.

Harvard University
PINSYSTEM
Login to:

Oracle Applications

Login type: Harvard University ID (HUID)  vhatis alogin type?

Login ID:

| What i 2 login 1D?

PIN / Password:
What is a PIN f Password?

Login New user? Forgat your PIN / Password?

] Remember Me what is Remember Me?
Do not select if on a shared computer,

Tue Oct 06 09:41:02 EDT 2009
Copyright @ 1999 - 2009 The President and Fellows of Harvard College

2. When the Oracle Financials Home Page displays, click on responsibility required to do your work.

ORACLE' EeBusiness Suite

Oracle Applications Home Page

Logged In As 01802743
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3. Adialog box for installing the JRE you need on your desktop will appear on the screen.

Click the

"Accept" button on the Java Setup dialog box to start the installation process.

& |19 Java Setup - Progress

Welcome to Java™ and JavaFX™
Java will make your Internet experience richer.

JavaFX extends the power of Java and delivers
immersive media and content across all the screens
of your life.

As part of the installation and update process,
some non-personal information is sent to Sun to
help us improve our performance. For more details,
including how to disable this transfer, see
http:{fjava.com{data

[ view License Agreement... |

You must accept the license agreement by clicking
the Accept button to download the product.

Installing Java

This may take a few minutes

Now you can have a full-featured office suite that’s
compatible with Microsoft Office for free!

Powerful, i set of word d: ion, drawing
and database applications

* Reads, edits and saves Microsoft Office files

* Supports over 70 languages and Solaris, Windows, Linux and Mac operating systems.
= Uses industry-standard, open file format (OpenDocument) as its default file format

* Builtin, one<lick PDF export

—
OpenOfficeorg

[[Jchange destination folder [ Decline | [

Accept > j

4. Click the "Finish" button on the Java Setup dialog box to complete the installation.

va

You have Successfully Installed
Java™

The Java powered Internet is now available to you.
For more information on what Java can do for you, go
to http:fjava.com

The JavaF¥ runtime will be downloaded when you click
Finish. For information on JavaFX and how to make
changes, go to http:{fjava.comfjavafx

Java Updates will be automatically downloaded to
your system. You will be notified when updates are
ready for installation. To change this feature, see
http:jjjava.comfautoupdate

Javar

@ Sun. JavaFx*

5. You are setto go. No other actions are required for using Oracle Financials.

Return to top
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6. What should I do if | receive a dialog box that reads “The application’s digital
signature cannot be verified, do you want to run the application?”

Note that after you have the JRE Plug-installed, you may see the following dialog box the next time you log
into Oracle financials:

Warning - Security §|

The application's digital signature cannot be verified.
Do you want to run the application?

Mame: MonForrs

Publisher: DEF_MAME

From: htkps: [fapollo34 . cadm. harvard. edu: 500 _

[ ] &lways kbrust content from this publisher ;

[ Fun H Cancel l

l'_.'._.'l The digital signature cannaot be verified by a trusted source, Cnly

| il Info tian..,
LN run iF you trust the origin of the application. mre SmrErmatan

Users should check off the “Always trust content from this publisher” box to disable this message.

Return to top

7. What if | use another application that requires a different version of the JRE
Plug-In?

It is possible that some users may use an application either within Harvard or from an external vendor
resource that may require the use of a different version of the JRE Plug-in. If you try to access another
application that uses a different version, you may not be able to access the resource.

If, after installing a later version of the JRE Plug-In to work with Oracle Financials, you can no longer access
another application, start to troubleshoot by taking the following steps:

1. Contact that site’s customer support to make sure that there is not another problem causing your
access
2. Ask if the application requires the use of the JRE plug-in, and, if yes, what version is supported

If you need to use a lower version of the JRE Plug-In to access another application, you will need to adjust
the settings in your web browser and on the Java control panel on your desktop to enable the appropriate

version of the JRE Plug-In to work with the application you are trying to access. Note that you will need to
adjust these setting every time you access either Oracle Financials or the other application.

To adjust Java settings on the desktop for using a different application requiring another version of the JRE:
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1. Log out of Oracle Financials.

Oracle Applications Logout Page [

I p———

2. Bring up the Start Menu e, highlight "Control Panel” in the dropdown for the "Settings"
option.

n‘;, Microsoft Update
=

@ UlkraEdit-32

L @J ScreenHunter 5.0 Free
L @J ScreenHunter 5.0 Pro

O " 3

L Mew Microsoft OFfice Document
Oy Open Microsoft Office Documnent
4% | Mew OFfice Document

04 Open Office Document

Zisco AnyConnect WP Clienk

=5

{ Programs 3
§ L;- Documents
= :
% Settings . | control Panel
P .
= & Metwork Lonnections
= =3 h [
b s %2y Printers and Faxes
% Q Help and Suppart a Taskbar and Stark Menu
w
E #=] PRun..
-
=
= iOI Shut Down. ..

Identity Finder
ty Control Panel

System and Devices Manager

“w0F

SQL Developer Devices and Printer
[z, Microsoft Office Visio 2007 >

Help and Support

» All Programs

3. Select "Java" from the list of options on the Control Panel. (&= Sara{ T Cortrol Pan!
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B Control Panel

Fle Edt View Favorites Tools Mebp
- N - . — ] —
Qi - © - B Powwen [ o |3 3 X 9 |-
Address |3 Cortrol Panel v B e
Name ~ Comments ~
&, Accessibiity Options Adyst your congas...
& Add Hardware Installs and trouble. ..
L5A0d or Remave Programs Iretall or remove pr...
4 Administrative Tools Configure administr...
] Adobe Version Cue C53 Adobe Version Cue ...
W Avcmatic Updates Set up Windows to ...
Configure and man...
Set the date, time, ...
Customize the displ...
Add, change, and ...
Add, remove, and c...
Control the graphic...
Jindtiator Control Pa. .,
Customize your key...
Customize your mo...
Connects to other ¢...
Configure your tele...
Configure energy-s...
Y Printecs and Faxes Shows installed prin...
IProgram Updates InstallShisid Update. ..
(G QuickTime Configures QuickTi...
ka\dmdluwopﬁons Customize settings ...
=5 Scanners snd Cameras Add. remove. sndc... v

e ————
- m—
) & » Control Panel » All Control Panel Items »
—

W Action Center
EX Color Management
B8 Dell Client System Update
BR Display
JA Fonts
&% Indexing Options
{3 Location and Other Sensors
&3 Notification Area kcons
a Power Options
9 Region and Language
12} Symantec LiveUpdate
[ Troubleshooting
‘ Windows Firewall

Adjust your computer’s settings

%) Administrative Tools

Credential Manager

W Oell Touchpad

@ Ease of Access Center

[$ FreeFall Dats Protection

?f_ Internet Options

@ Mail

W Pedormance Information and Tools
B4 Programs and Features

(%3 RemoteApp and Desktop Connections
@® Sync Center

8, User Accounts

R Windows Mobility Center

3 AutoPlay

¥ Date and Time
2 Device Manager
Flash Player

i Getting Started
L& Java

> Mouse

! Personalezation
Q@ QuickTime

§ Sound

1 System

a Windows CardSpace

“J Windows Update
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4. Select the "Java" tab on the Java Control Panel to bring up the runtime settings for the browser and click
the "View" button for the "Java Applet Runtime Settings" panel.

B Java Control Panel E| 2 [z’
Generdl | Wer"ﬁ\}; | security i Advanced

Java Runtime Environment Settings

View and manage Java Runtime versions and settings for Java applications and

2pplets,
[Lwen:: )

=)




JRE Plug-In Troubleshooting Guide
Revised October 28, 2013
Page 11 of 13

5. Disable version which is not desired to be used by unchecking the "Enabled" box and then
the "OK" button. Exit the control panel.

S [:?va Runtime Settings
Java Runtime Yersions
Froduct Mame Wersion Lacation JavaRuntime P, | Enabled
RE 1.6.0_13 IC:\Program Files\... lv]
RE 1.6.0_01 I \Program Filesl,.., vl
RE 1.5.0_11 I \Program Files), . v

|£/ Java Runtime Settings
Java Runtime Yersions
Froduct Mame Wersion Location Java Runtime P, | Enabled !
RE 1.6.0_13 IC:\Pragram Files). ..
RE 16,001 IC:\Program Files), .. vl
RE 1.5.0_11 IC:\Program Files). . V]

6. Launch the I.E. 7.0 browser and select "Internet Options" in the Tools menu. Select the

"Advanced" tab, scroll down to the settings for Java (Sun) and uncheck the box that specifies
the version of the JRE to be used.

Internet Options @@

General | Security  Privacy | Conkent | Connections | Programs = Advanced

Sextings

[] Send IDN server names for Intranet addresses N
[V] send UTF-8 URLs
[¥] show tnformation Bar for encoded addresses
[[] use UTF-8 for maito links
) Java (Sun)
@
& Mukimedia
[¥] Always use ClaarTyps for HTML®
[¥] Enable automatic image rasizing
[¥] Play animations in webpages™
[¥] Play sounds in webpages
[T] show image download placeholders
[¥] show pictures
[¥] Smart image dithering 2L
< >
*Takes effect after you restart Inkernst Explorer

[ Restore advanced settings J

Reset Internet Explorer settings
Deletes all temporary fles, disables browser
add-ons, and resets all the changed settings.

You should only use this £ your browser i in an unusable state,

Lok J[ concel J[ aoov ]
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\maim:mmthm{hwmlmml

Settings
[T Send IDN server names for Intranet addresses N

Send UTF-8 URLS

Show Infoemation Bar for encoded addresses

[[] Use UTF-8 for maito Inks

£ 1.6.0_15 for <applet > (requires restart)

4 Mutimedia
Ahays use ClearType for HTML*
[¥] Enabls automatic image resizing
[¥] Play animations in webpages*
[¥] Play sounds in webpages
[[] show image downioad placeholdars
[#] Show pictures
, [V] Smart imaqe dihering .
*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

<€

Reset Internet Explorer settings
Delates all temporary files, disables browser -Rmt
edd-a\s,andresetsalthéd\u\oedsaw.
You should only use this i your browser is in an unusable state,

ok J[ come |[ apty |

7. Restart your workstation or laptop.

Microsoft™

11 - = \£
Windows
Copyright @ 1985-2001 ! .. Professional
Microsoft Corporation

What do you want the computer to do?
I v &
Ends your session, shuts down Windows, and starts
Windows again.
l OK l [ Cancel ] [ Help ]

8. Log into the application that requires version the higher or lower version of the JRE.
An error screen may appear noting that you need a different version of Java and provides
option to RUN or to CANCEL. Choose RUN.
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Java Security Warning

The application requires an earlier version of Java. Do
you want to continue?

& —

Mame: HMonForms

From:  hitpsfapolloz4.cadm harvard edusgso0

| Run || Cancel

I_.-._.l The required vpezion of Java, 1.6.0_01, iz not the latest and may not contain the lstest

\:/' security updates.

After exiting the application, you must now revert the settings in order to work with Oracle
Financials:

9. To revert the Java settings to those required by Oracle Financials reverse the process outlined
in the previous steps.

10. Under Settings/Control Panel/Java, enable the version of the JRE required by Oracle by
clicking its check box.

@l[::?va Runtime Settings
Java Runkime Yersions
Product Mame Yersion Location Java Runtime P... | Enabled
TRE 1.6,0_13 I_.\Program Filesh,.. ]
NRE 1.6.0_01 \Z:\Program Files,.. [v]
NRE 1.5.0_11 I:\Program Files),... [v]

| Fnd || 8dd |

[ Ok ] [ Cancel ]

11. Under Internet Tools/Advanced in the browser, enable the version of Java (Sun) by clicking
the check box, applying settings and saving.

Internet Options @

General | Security | Privacy | Content | Connections | Programs | Advanced

Setlings:

& Always ~
) Hover
O MNever
] Use inline AutaComplete
Use Passive FTP [for firewall and DSL modem compatibility)
Usze smooth sciolling
@ HTTP 1.1 settings
Use HTTP 1.1
[[] Use HTTP 1.1 through prosy connections
|£] Java[Sun)
Usze JRE 1.6.0_13 for <applet> [requires restart]
@ Microsoft Wi
[ Java console enabled [requires restart]
[ Javalogging enabled
JIT compiler for witual machine enabled [requires restart)
& Multimedia
< .

Restore Defaults
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12. Close the browser and restart the workstation or laptop.

- Windoy

Copyright © 19852001 .. Professional
Microsoft Corporation

What do you want the computer to do?

Ends your session, shuts down Windows, and starts
Windows again.

[ OK ][ Cancel ][ Help ]

You m r h very tim wish h her lication.
Return to top

9. Now that | have the JRE Plug-In installed, can | uninstall the J-Initiator?

Please do not uninstall the old Java client, called the J-Initiator, until you are notified in an upcoming e-News
that it is safe to do so.

Return to top



